AOroBorP

BO3ME3/HOro 0KasaHua yCcnyr onepartopa obMeHa BUPTYyalibHbIX akTUBOB
(nyénnyHas odepTa)

1. OB UNE NOJIOXEHNA

1.1. TepMuHbI 1 onpegeneHns. B HacToswem [JoroBope UCMOSb3YIOTCA ClieaytolLMe OCHOBHbIE MOHATUS, eCru
KOHTEKCT He TpebyeT NHOro:

— O6uecTtBo (KomnaHunsa) — OcOO «MunnuaHce», ornepaTtop niateopMbl 0bMeHa BUPTYaslbHbIX aKTUBOB,
3aperncTpupoBaHHbIn no agpecy: Kbiprbidckaa Pecnybnuka, bulukek, NMepsomanckuii paoH, nep. KnybHbii, 18,
5. JencTByeT Ha OCHOBaHUM NULLEeH3Un Cny>bbl peryimpoBaHns U Hag3opa 3a dMHaHCOBbIM PbIHKOM Mpu
MuHUCTEPCTBE 3KOHOMUKN 1 KOMMepLMn KP Ne209 oT 22 okTsabpsa 2025r.(iMu,eH3ua Ha obMeH BUPTYyasibHbIX
aKTUBOB).

— MnaTdopma — NPorpaMMHO- TEXHUUYECKUI KOMMIEKC, obecneumnBarolnin nHdopmaLLnmio o Kypcax u
COBepLUEeHNe caenok ¢ BUpTyasibHbIMY akTUBaMu. PasmelleHa B ceTu VIHTEPHET No, JOMEHOM,
npuHagnexatuimm ObLLecTBa, U BKIOYaeT obble KIMeHTCKue npuioxeHuns (MobunbHble/0eCKTOMNHbIE), Yepes
KOoTopble KNeHT MOXET Nofib30BaTbCs YCiyramMmu.

— AKKayHT — YHUKabHasa yyeTHasa 3anuck Nonb3oBatens/KnunenTta Ha Mnatdopme, coaepxkallas
pervcTpauunoHHble gaHHble 1 obecnevnBatow,an Bxod B JTnuHbIn KabuHeT. [JocTyn B AKKayHT OCYLL,EeCTBsEeTCHA
no JlornHy (oTkpbITasa yacTb) u Mapontio (cekpeTHas yacTb). OanH MNonb3oBaTesb BNpaBe UMETb He bonee
oaHoro AKKayHTa.

— JTNYHbIN KabuHET — nepcoHanbHbIi pa3aen MNnateopMmbl, OOCTYMNHbINA NOC/e aBTopu3aL,um, B KOTOPoM KrneHT
nogaeT 3asaBKW, MONyYaeT yBeaOMIeHUs, NpocMaTpuBaeT banaHc 1 UCTOPUIO onepawuii, CBA3blBaeTCs C
OblecTBOM.

— ABTOopu3auus — npouecc Bxoaa lNonb3oBatens/KnumeHta B AKKayHT NyTéM BBeeHWS NpaBuibHOro SlornHa un
Mapons.

— AyTeHTUdUKaLMa — O0ONOSIHUTEIbHAsA NMpoBepKa npu Bxoae (OByxdakTopHasa ayTeHTudukaL,ms),
noaTBepXatoLLas NPUHaaexXHOCTb AKKayHTa 3aKOHHOMY BnagesnbLy (maposb, Kogbl NoATBEPXKOEHUS MO e-
mail, push- yBegomneHus u T.mn.).

— JloruH, Maponb — yHMKabHas nocfiefoBaTeibHOCTb CUMBOJIOB, MPUCBOeHHan AkKayHTYy (JTornH) n cospgaHHas
Monb3oBaTenem ([Maposib) ons gocTyna.

- NpeHTnéunkaumnsa — npouecc nposepku ObliecTBa cBefeHuin o NonbsosaTene/KnveHte n/mnum ero
npeacTaBuTeNnax (IMYHOCTb, PE3UOEHTCTBO, beHeduLnap) C NpMMEeHeHneM aBTOMaTU3NPOBaHHbIX CPeaCcTB U
yOanéHHbIX CEPBUCOB.

— Bepudounkauma — nogreepxkaeHne OCTOBEPHOCTU AAHHbIX U AOKYMEHTOB, NPeacTaBEHHbIX
Monb3oBaTenem/KnneHToM npu pernctpaumm (MMYHOCTK, aapeca, MICTOYHUKOB CpeacTB U T.4.), B COOTBETCTBUM
¢ TpeboBaHUAMU 3aKoHogaTebeTBa Kbiprbi3ckom Pecnybinku.

— MNonb3oBaTenb — déM3nueckoe NuLo, cosgaBluee AKKayHT U NONyumBLLEE OrpaHNUYeHHbIN 4OCTYN K
JyHKLUMOHanNy Nnareopmbl Ha ycnoBusax MNonb3oBaTesIbCKOro corsialleHns, HO elé He 3aBepLUMBLLEE MOSTHYIO
perucTtpauuto (KYC/Bepudunkauuio) ona 3akoueHnsa HacTosuLero [JJorosopa. — KnueHT — lNMonb3oBaTenb,
YCMELWHO NpoLLeaWwnin Nnpoueaypy pernctpaiumm, Bkadasa oeHtnémkauunio n Bepuonkaumto, n 3aKIl0UMBLINNA C
OblecTBOM HacToAlLMI [doroBop— odepTy. Mocne aToro mexay ObéuiectsomM 1 Monb3oBaTenieM BO3HMKAOT
topuanueckmne OTHOWEHMS onepaTop— K/IMEHT.

— Mpouenypa peructpawmnum — COBOKYNHOCTb AENCTBUIN N1 NosyueHus ctatyca KnneHTa: co3gaHne AKKayHTa,
3arnosiHeHNe aHKeTHbIX [aHHbIX, 3arpy3Ka 3anpalinBaeMblxX AOKYMEHTOB, NpoxoxaeHue aeHTudnkaumm/
Bepuoukauum n cobnogeHne nHbix TpebosaHnin. ObLLLECTBO CaMOCTOATESIbHO YCTaHaBINMBaeT 06bEM U
NopsAa0K 3TUX NPOLLeAYP B COOTBETCTBUU C 3aKOHOA4ATENbCTBOM Kbiprbi3ackon Pecnybianku.

— BupTyanbHblil akTUB — HGOPMaLUs B LLMbPOoBOM dopmMe, NpeacTaBifiow,asn LLeHHOCTb U/ nnu
YO0CTOBEPSIOLLAA UMYLLLECTBEHHbIE NMPaBa, co34aHHas 1 obpallalou,ascs C NOMOLLbIO TEXHOTOMMIA
pacrnpeneneHHblX PeecTpoB UM aHanormyYHbIX. BA He saBnseTcs oduunmanbHON BaftoTON, NNATEXHbIM
cpencTBOM UMN LLeHHON BymMaron.
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— Kolwenek — nporpaMmmMHoe Un annapaTtHoe cpeacTBo (cueT/anpec), npuHagnexkauee Ob6L,ecTBY UK ero
KOHTpareHTy, A5 XpaHeHna 1 nepeeoaa 04HOro UM HECKOTbKUX BUAOB BUPTYalibHbIX aKTUBOB. B caoenkax
KnueHTa BA 3auncnaoTcs Ha COOTBETCTBYIOLLMIA Kowenek ObliecTsa.

— Kypc — ueHa eguHuLbl KOHKpeTHOro BA, BbipadkeHHasa B démnaTHoM BantoTe unu gpyrom BA. YcTaHaBnnBaeTcs
OblecTBOM 1 oTobpaxaeTcs Ha MNnaTtdopme. Kypc ncnonbayeTcs A1 pacuUEToB CAENoK Kynau/nponaxu/
obMeHa 1 MOXKeT BKJtouaTb Mapxky ObliecTBa.

— CaHKLMOHHbIN NepeYeHb — opuLLmarnibHblA CMIUCOK NNLL U OpraHn3aL,uin, CBA3aHHbIN ¢ PUHAHCUPOBAHUEM
Teppopm3mMa Umn UHOro 3anpeLLLeHHOro AencTBUs, onepaLmnum ¢ KOTopbIMU A0SIXKHbI 6/TOKMPOBATLCSA COrflacHO
3aKoHoaaTenbeTBY Kbiprbidckon Pecnybiunku. O6LLecTBO YUNTbIBAET CaHKL,MOHHbIE CIUCKKU, B TOM Yucre
MeXXOyHapoaHble, Mpu oLLleHKe onepalun KnneHTa.

— MpuMeHnMoe npaBo — 3aKoHogaTebcTBO Kbiprbi3ckorn Pecnybnivku. Bce BONpoch! 3aKIl0MeHU S, UCMOSTHEHUSA
1 pacTopxkeHuns HacToslero [Jorosopa perynupytoTtcs 3akoHamu KP. [Tiobble Tpebyiolmecs numnepaTnBHbie
HOPMbI UMEIOT MPUOPUTET Hag, ycrnoBuamMmmn [lorosopa.

2. YCJ10BUA 3AKJTIOMEHUA N AKLENT AOMOBOPA

2.1. HacTtoauwui JoroBop— odepTa asnfeTcsa nydamuHon odepton OcOO «MunnunaHc» nobomy Monb3oBaTtesnio
(dbn3nuuy), pocturwemy 18— netHero BospacTa 1 obiagatol,emMy NosiHOM 4eecrnocobHOCTHIO.

2.2. MpaBa n o6a3aHHOCTU CTOPOH perynupytotcs MybnnyHom odepTon ¢ MOMeHTa eé akuenTa KnneHTom.
AKLLenToM cunTaeTcs coBeplieHune MNonb3oBaTesieM ftoboro OencTBus, sBHO BblpaykalolL,ero cornacue:
Hanpumep, oTMeTKa Yekbokca «CornaceH ¢ ycnosmsaMu [JJoroBopa» 1 HaxkaTue NnoaTBEepXXOaloLLe KHOMKK Ha
Mnatdopme, NubO nogava NnepBon 3adBKu Ha Kyno/npogaxy/obmMeH BA uepes JINYHbIN KabBUHET.

2.3. MomMeHTOM 3ak/toueHns [JoroBopa cumtaeTcs garta u Bpems akuenta obepTbl. [0 NPpOoXoXKaAeHWS NOSHON
Peructpauun (MoeHTudmnkaumusa + Bepudunkauyusa) MonbsoBartenb ncnonbayeT MNMnaTteéopmy Ha YCNOBUAX
[Monb30oBaTeIbCKOro CornalleHus.

2.4. MNocne 3akoyeHns HacTosero [Joroeopa KnveHT npuobpeTaeT NosiHble npasa 1 06A3aHHOCTU Mo
HacToALWEeMY OOKYMEHTY.

3. PETUCTPALMNA U CTATYC KJTMUEHTA

3.1. [1ns coBeplleHns onepawui ¢ BUpTyasbHbIMU akTUBaMu Ha MnaTtdopme Monb3oBaTesb 06s3aH NPONTK
npoueaypy peructpaL,mm, BkaovawLLyo oentudnkauuio n Bepuounkal,mio no TpeboBaHUaM
3aKkoHoaaTenbcTBa Kbiprbiackon Pecnybnunku, B yactHocTy no Mand/anm.

3.2. [pu perucTpaL,mm oH NpeaocTaBsaeT A0CTOBEPHbIE NepcoHabHble gaHHble (PVO, agpec, pe3naeHTCTBO
1 Op.), ckaHbl/$oTO 4OKYMEHTOB (MacnopT, $OTO C MACnopTOM, BbIMNCKMK U MNP.) B yKa3aHHble éopMaThbl.

3.3. O6uecTBO Brnpase 3anpocuTb Y MNonb3oBaTtena/KnneHTa O0onosHUTebHble CBeAeHUSA U JOKYMEHTbI B
no6oe BpeMa O719 NoATBEPXKAeHNA OaHHbIX UK B L,enax cobnioeHnsa 3akoHogaTeibeTea (06 MCTOYHMKaX
CcpencTB, Lensax onepauuii, aHHbiX 0 6eHeduLMapHbIX Bnagenblax 1 T.4.). B yactHocTn, KnueHT 06a3yeTcs
coobl,atb 06 U3MEHEHU NMpeaocTaBieHHbIX cBeaeHunn (agpec, VIO n gp.) B TeueHune 10 pabounx gHen.

3.4. Bce npeacTaBs/ieHHbIE O0KYMEHTbI 40S1XXKHbl COOTBETCTBOBATbL Tpe6OBaHI/IF|M 3aKoHOoOaTes1IbCTBa, MNpun

HeO6XO,D,I/IMOCTI/I - UMEeTb anocmnb/neranmsauvuo; eCJin He Ha pyCCKOM/KprFbISCKOM — cornpoBo>XOaTbCA
HOTapuaJibHO 3aBepPeHHbIM Nnepeso oM.
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4.NPABA N OBA3AHHOCTIW OBLLECTBA

4.1. Mpasa ObuiecTBa:

4.1.1. ObwecTBO Bnpase 3absI0KMpoBaTh UM orpaHnyuTb gocTtyn KnuneHTa k Mnatdopme, BKIlOUaA 3aMOPO3KY
AKKayHTa npu HapyLlieHun KnueHToMm ycnoBuin HacToswero JloroBopa, 3akoHogatenbcTBa Kbiprbi3ckom
Pecny6nvnku nnu BHyTpeHHMx npasun KomnaHuu. O61,ecTBO BNpaBe HEMeA/1eHHO NpuocTaHaBInBaTb
onepawum n gocTyn Npu noA403PEeHNN Ha MOLIEHHUYECTBO, OTMbIBaHWE MPECTYMNHbIX 40X040B, PUHAHCMPOBAHUE
Teppopmr3mMa um 06xo0 CaHKL, U,

41.2. O6uiecTBo Bnpase TpeboBaTtb OT KrnneHTa 40NoMHUTENbHbIE AOKYMEHTb! U OaHHble B TOM YMC/Ie O
NPOUCXOXOEeHUN CPeacTB, Lenax onepaLunn g nposeaeHns Hagnexallen nposepku (KYC/AML) n
aKTyanmsauumn gaHHbix. O6LL,ecTBO MOXET 0TKa3aTb B 06CNYXXUBaHUU NULLaM, BK/TIOYEHHBIM B CAHKLLMOHHbIE
NnepeYHn Nan NPoXXMBAaIOLWUM B IOPUCOUKLUAX, NONaaatoL,ux nod MexayHapoaHble CaHKLL UK.

4.1.3. O6LLecTBO yCTaHaAB/IMBAET TEXHMYECKME U onepaL,MoHHble TpeboBaHna 6e30MacHOCTU, B YaCTHOCTU
TpeboBaTb OT KfineHTa UCNosib30BaHUSA CIIOXHbIX Maposient, OByXPakTOPHON ayTeHTUGMKALLUM U OPYruxX Mep
3aWuTbl AKKayHTa.

4.1.4. Ob6LLecTBO BNpaBe yCTaHaBAUBaTb JIMMUTbI Ha KOTMYECTBO U 06bEMbI onepauuin KnneHTta 3a nepuop,
(4ac, cyTKM, MecsL,), UIBMEHSATb JIMMUTBI MO CBOEMY YCMOTPEHUIO OJ19 COBMI0OEHUSA PEryaaTOPHbIX TpeboBaHUN
nona/Nno v npegoTepalleHns 3510ynoTpebrieHnii, ¢ ysegomneHmem KnvenTta B JIMuHoMm KabuHeTe.

4.1.5. O61L,eCTBO PerynsipHO MOHUTOPUT aKTUBHOCTb K/IMEHTOB B TOM UYMCIIe aBTOMATUYECKN 015 BbISIBIEHUS
NoO03puUTesbHbIX onepaLuil. MNpu obHapy>KeHUM No403pUTENbHBIX TpaH3aKL i O6LLeCTBO Bripase
NMPUOCTAHOBUTbL UX UCMOSTHEHUE [0 NMOSYUYEHUS NMOSICHEHWUIN U OONOMHUTE bHBIX LOKYMEHTOB OT KnuneHTa.

4.1.6. 0611eCcTBO MOXET 0TKa3aTb B UCMOJIHEHUN 3a8BKW UN PacTOPrHyTh [JOroBop, ecriv onepawmus asBHO
3anpeLlleHa 3aKkoHO4aTeIbCTBOM UM €CSI €CTb OCHOBaHMSA nosiaraTb, UTO OHa CBsi3aHa C NPecTYnHOM
[eATeNbHOCTbIO UM 06X040M TpeboBaHMI 3akoHoAaTenbcTBa Kbiprbi3ackon Pecnybivku.

4.1.7. O6LecTBO BNpaBe U3MEHATb U BBOAUTb HOBblE KOMUCCUW, Tapudbl U cHOPbI 3a CBOW YCIYIy, a TakXe
ycTaHaB/MBaTb KOMMepyeckuin kypc. O6 nameHeHnn Tapnudos 1 KoMmuccum KnmeHT yBegoMiseTcs
nocpencTeoM nybankauuvm nHbopmau,um Ha Mnatpopme. IaMeHeHUs BCTYNatoT B CUITY C yKa3aHHOW OaTbl.

4.1.8. O6lL,ecTBO Tak)e BrnpaBe NpuocTaHaBMBaTb paboTy MnatdopmMbl UK OTOESIbHbIX CEPBUCOB O/14
TEXHUYECKOro 06CNYyXXUBaHUS, YCTPaHeHUs cboeB, 0BHOBIIEHUS, a Tak)Xe B OKCTPEHHbIX CUTyaLUax
(knbéepaTaku, OTKII0YEHUS CBA3N U T.M.). [10 BO3MOXHOCTU obLlee BpeMs TakuxX nepepbiBOB U UX NiaHUpyemMble
naTbl noBoadaTcsa 0o cBeneHnsa KnneHToB 3apaHee yBeagomeHnem Ha lNnatdopme nnm no e-mail.

4.1.9. Kpome T0Oro, ObLLecTBO Nosib3yeTcs /obbIMU OPYIMMU NPaBaMu, NpeaocTaB/IeHHbIMU eMY NPUMEHUMbIM
3aKoHodaTenbcTBOM Kbiprbi3ckon Pecnyb vk HacTosAWw,MM JoroBopoM U BHYTPEHHUMU OOKYMEHTaMu. 4.2.
O69a3aHHocTU ObLecTBa:

4.2.1. ObuecTBo 0693aHO NPOBOAUTL MOJHYIO M oeHTudumkaLmo n Beprnoukauuo Kaxkaoro KnveHta n npu
Heob6Xxo0OMMOCTM ero npeacTaBuTeNen B COOTBETCTBUN C TpeboBaHUAMU 3aKoHogaTe ibcTBa Kbiprbi3ckom
Pecny6nvku 1 BHYTPEHHUMU NpoL.eaypamu, obecrneumnBas COXpaHHOCTb U KOHOUOEHLNaTbHOCTb MOJSTyYEHHbIX
OaHHbIX.

4.2.2. O61,ecTBO NpeanpuHUMaeT BCe BO3MOXHbIe Mepbl O/151 CBOEBPEMEHHOro U J,06pPOCOBECTHOrO
ncrnosiHeHns 3asaBoK KMEeHTOoB, ecriv TEXHNYECKN 1 3aKOHHO BO3MOXHO. B criyyasx HEBO3MOXXHOCTH
NCMOJSTHEHNA 3asBKU (TEXHMYECKUE HenoslaaKu, OTCYTCTBUE pe3epBa cpeacTB, 0TKa3 baHka— napTHépa v T.4,)
OblecTBo BOoBpeMs yBegomMnaaeT KnnmeHTa 06 oTkase B UCMOSTHEHUN U MPUYNHAX.
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4.2.3. 061,ecTBO 0693aHO NPenoCcTaBNATb KNMEHTY NMOMHYIO MHPGOPMALLUIO O BCEX OENCTBYIOLLUX KOMUCCUSRAX,
cbopax 1 nnarexax, CBA3aHHbIX ¢ onepauuamMmu Ha MNnateopme. ViameHeHUs B Tapudax nybamkyoTcs 3apaHee
0,0 UX NMPUMEHEHNS.

4.2.4. O611,ecTBO OpraHM3yeT 1 BeOET YUYET onepauuin KnneHta, obecneunBaeT COXPaHHOCTb JaHHbIX O
coenkax (nctopusa onepauuin, banaHc, KOPPECNoH4EeHLUSA U MpP.) B COOTBETCTBUN C 3aKOHO4aTeIbCTBOM
Kblprbiackon Pecrybnunku. KomnaHusa perynsipHo BbINOSTHAET pe3epBHOE KONMMPOBaHUE OaHHbIX 019 UX
COXPaHHOCTH.

4.2.5. 0611,ecTBO NPUHUMAET Mepbl A1 COXPAaHHOCTU BUPTYasbHbIX akTUBOB K/IMEHTa, XpaHUT UX Ha
3alULLEHHbIX KOLlenbKax, UICNoJib3yeT WwndpoBaHne, MHOropakTOPHYIO 3allUTy U Apyriue cTaHgapThbl
knbéepbesonacHocTn. OaHako KnneHT 0co3HaéT, YTo abCOMOTHYIO rapaHTUio 6e30MacHOCTU AaTh HEBO3MOXHO.

4.2.6. [pun nony4veHnn coodbleHns ot KnneHTa o HeCaHKLMOHUPOBAHHOM A0CTyNe K AKKAYHTY Un
KomnpomeTaLumn naposa ObLLecTBo 0653aHO B TeveHne 5 pabounx aHen npoBepuTb MHGopMaL Ui U NPUHATL
pelueHne o 61oknpoBke AKKayHTa Unmn otkase B 61oknposke. O NpuHATOM peleHun KnneHTta ysegoMasaiioT B
OeHb paccMoTpeHus no e-mail. O6LLecTBO He HECET OTBETCTBEHHOCTU 3a Y6bITKM KrneHTa, BO3HUKLLME 40
obpalleHus KnmeHTa o B3fiome.

4.2.7. 0611,eCTBO Tak>Xe BbINOMHAET BCe Apyrue oba3aTeNbCTBa, NpennucaHHble 3aKoHo4,aTe IbCTBOM
Kbiprbiackon Pecrnybnuku, BKouas npenocTaBieHne oTYETHOCTU YIOSTHOMOYEHHbBIM OpraHam.

5. NMPABA N OBA3AHHOCTU KJTMEHTA

5.1. MNpaBa KnneHTa:

5.1.1. KnueHT BnpaBe HanpaBnsaTb 3adABKW Ha MOKYIKY, MPOoAaXxy UM obMeH OocTynHbIX Ha MnaTtdopme
BupTyanbHbIX akTUBOB Yepe3 JIYHbIN KabUHET, cobogaTh orpaHnyeHmns (IMMUTbI, HanpaBieHUsa onepau,un n
T.0.). KnneHT moxeT B ntoboe BpeMa 3anpocutb vy ObLecTBa pasbacHeHUs no pabote Mnatdopmbl UM CBOUM
onepauuam vyepes JInYHbIN KabuHeT unu no oduLmanbHoMmy e-mail: . ObLLecTBo 0653aHO OaTb OTBET B
pa3yMHbI CPOK.

5.1.2. KnneHT MoxkeT oTka3daTbcs oT [JoroBopa 1 noTpeboBaTb PAaCTOPXKEHUS B Criyyasx, NpeayCMOTPEHHbIX
3aKkoHogaTenbcTBOM Kbiprbidckon Pecnyénnku.

5.1.3. KnineHT Tak>ke BrnpaBe 0TO3BaTb 3aABJIEHHYIO 3asBKY A0 €€ ucnosiHeHns ObLL,ecTBOM, eC/M 3TO
TEXHUYECKN BO3MOXKHO.

5.1.4. KnueHT nmeeT ntobble MHble NpaBa, NpeaocTaB/IeHHbIe eMy 3aKoHO4aTeIbCTBOM KbIprbi3CKoM
Pecny6nvkn n ycnosuamMmmn HacTosLLero [Jorosopa.

B.2. 069a3aHHOCTU KnneHTa:

5.2.1. KnneHT o653aH nNpefocTaBnaTb Npu peructTpaLuy 1 no 3anpocy OblecTBa TOMbKO JO0CTOBEPHbIE,
aKTyasibHble U NoJSIHbIe CBeAeHUs 0 cebe (MacnopTHbIe AaHHble, MeCTO XUTeNbCTBa, MPaX4aHCTBO, CTaTyC
pe3ngeHTa/HepesngeHTa, UICTOYHUKN CPeaCTB U T.4.) U OBHOBIATb UX NPU U3MEHEHUN.

5.2.2. KNIMeHT rapaHTUPYET, YTO NMpu COBEPLLUEHUN COE/OK OH OeACTBYET OT COBCTBEHHOIrO UMEHU N He
NCNonb3yeT YyXkne dHaHCOBbIE MHCTPYMEHTbI 6e3 3aKOHHbIX NpaB. Bce cpeacTBa — dnaTHbIe, 9N1EKTPOHHbIE U
BA, KoTopbIMK pacnops>xaeTcs KNneHT, 40/KHbl UMETb 3aKOHHOE MPOUCXOXKAEHNE U He BbITb 0BPEMEHEHbI
npaBsamMu TPETbUX SIULL, HE HAXOOUTbCSA No4 apecToOM USin B 3a0re.
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5.2.2. KNWeHT rapaHTUpyeT, YTO MNpu COBEpLUIEHUN COEMOK OH OeNCTBYEeT OT COBCTBEHHOrO UMEHU U He
NCMOMb3YeT YyXine dUHAHCOBbIe MHCTPYMEHTbI 6e3 3aKOHHbIX NpaB. Bce cpeAcTBa — ¢uaTHble, 31eKTPOHHbIE U
BA, KoTopbIMU pacnopsaxaeTca KAneHT, 00MXKHbl UMeTb 3aKOHHOe MPOUCXOXOEHME U He BbITb 0BPEeMEHEHbI
npaBamMu TPETbUX JIWLL, HE HAXOOUTLCH MO apeCTOM UMK B 3afore.

5.2.3. KnueHT noaTBepykgaeT, YTo obecrneunBaeT yrnaaTy BCex HeobXxoaMMbIX HafloroB Mo CBOEW IPUCONKLUN
OT NONYYEHNA O0X000B, KOOME CllyYaeB, Korga yaepy>kaHne Hanora npeayCcMOTPEHO 3aKOHO4aTeTbCTBOM
Kblprbiackon Pecrnybnunku.

5.2.4. KNneHT O0/IKEeH XpaHUTb B CEKpPeTe JaHHble aocTyna K AKKayHTY (JloruH, Maponb, koabl 2FA n T.n.) n
He3aMe O/ IMTeIbHO yBeaoMIATb O6LLLECTBO O M06bIX MO403PEHUAX Ha YTEUKY WU KoMnpoMeTaLmio. Nepegava
flornHa/naposig TpeTbUM nuuam 3anpeuieHa. [1o NocTyn/IeHNA Takoro yBeJOMIEHUS BCe OENCTBUSA MO
AKKayHTY CUMTalOTCHA COBEpPLUEHHbIMU caMUM KSTMEHTOM U PUCK NOBbIX NOCNeACTBUIA HECET OH.

5.2.5. KnneHT 0683yeTcs CBOEBPEMEHHO OornJlaunBaTb KOMUCCUIK, COHOPbI U UHbIE MIAaTEXN MO onepaL,usim,
ycTaHoB/1eHHble [1oroBopoM 1 onybrnKoBaHHble Ha MNnaTtdopme. KNneHT cornalaeTcs Ha BblYeT KOMUCCUIA U3
nepeYvYncnsseMbiX CyMM aBTOMaTUYECKN.

5.2.6. KnueHT He BnpaBse ucnosib3oBaTth MNnatdéopmy 1 yenyru ObliecTBa A9 3anpeLleHHbIX onepaL,ui,

HeMb39 NPOBOAUTL CAENMKN OT UMEHWN TPETbUX NUL, 63 COOTBETCTBYIOLLUX NMOSTHOMOUNIA, 06XOOUTb CaHKLLUK,
yyacTBOBaTb B MOLLUEHHUYECKMX CXeMax, UCMOosb30BaThb YyyKne PeKBU3UTbI 019 BBO4a/BbiBOOa cpeacTs 6e3
npaBa. KnmeHT o6a3aH cobntogath MHble TpeboBaHUA 3aKoHO4aTeIbCTBa U BHYTPEHHUX npasuni ObuiecTsa.

5.2.7. KnueHT 0653yeTcsa yBaxkaTb UHTesNeKTyasbHylo cob6cTBeHHOCTb ObLLecTBa, He KONMUMPoBaTh, He
pacnpocTpaHATb U He MoAUdULLMPOBaTL NporpaMmMHoe obecrneveHue, ausaiH MNnateopmbl, TOProBble Mapku 1
Op. 6e3 paspelueHuns ObuecTsa. Jliobble HecaHKLMOHMPOBaHHbIE OEeNCTBUS, HapyLlaloL e npasa
WHTeseKTyaribHoN COBCTBEHHOCTH, CUMTAIOTCA HapyLleHeM [Jorosopa.

5.2.8. KnveHT cnegut 3a niobbiMy U3MeHeHusaMM yenosuin JJorosopa u Mpasun Ha Mnatdopme. KnueHT o6a3aH
noaaep>XunBaTb akTyasibHbI agpec e-mail u perynspHo npoBepATb coobleHns oT ObLecTBa. Bce pucku,
CBSI3aHHblEe C HECBOEBPEMEHHbLIM O3HAKOMJ/IEHWEM C YBEOOMJSIEHUAMM, NexkaT Ha KnueHTe. Knnent

He3aMmen nTenbHO yBeaomseT O6LLEeCcTBO, eC/iM Y3HAET O MOoMbITKax HeCaHKL,MOHUPOBAHHOIO

nocTyna K ero AKkayHTy. [1o noslyYeHus Takoro yBeaoM/1IEHUS BCe OENCTBUSA NO aKKayHTY CUYNTAOTCS
coBepLUeHHbIMU KrneHTom.

6. BABEPEHUNA KJTUEHTA

6.1. Ka>kgbin pa3 npu 3akoveHunn [JJorosopa v npu nogave 3asaBku KnveHT noaTBep)XgaeT, YTO Ha MOMEHT
[EeACTBUA OH COOTBETCTBYET 3aKOHO4,ATE/IbCTBY — OH AB/IAETCH COBEPLUEHHONETHUM U 0Ee€eCnOCObHbIM,
perncTpaLmsa u caenku He NPoTUBOPEeYaT 3aKOHaM CTPaHbl ero rpadkaaHcTBa Uy NpPoOXXuUBaHUS, PaHee He UMern
3ab6/TOKMPOBAaHHbIX aKKayHTOB Ha 3TOM niaTeopmMe U He OeACTBYET B UHTepecax TPeTbux nu, 6e3
Hagexxallen 0oBepeHHOCTU. KIMEeHT rapaHTUPYeT, UTO He UCMOJIb3YEeT UyXKne cueTa/Kollenbku aasa seoga/
BbiBOaa BA 6e3 npaBa, 1 Bce cpeactea/BA — cobCcTBEHHOCTb KfiMeHTa Unm Haxo4AaTCs B ero 3aKOHHOM
pacnopsi>XXeHun. /ICTOYHUKKN cpeacTB 3aKOHHbI, He CBSiI3aHbl C MPECTYMNHON AEeATENTbHOCTbIO.

6.2. KnueHT noHMMaeT u cornawaetcs, uto Mnatdopma n MO npenocTaBNATCA «Kak eCTb», 6e3 rapaHTui

6ecnepebonHOCTM UK NPUGLINBHOCTU. KNMEHT 3HAET 0 BO3MOXKHbIX TEXHUYECKUX COHOAX U pUCKax
NUCnosb30BaHMs NnaTdopMbl U MPUHUMAET UX Ha cebs.
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7.MOPA00K COBEPLUEHUA ONEPALUI (COENOK)

7.1. Mocne ABTopusauum n AyteHTudnkaumm KnmeHT bopMupyeT 3asBKY Ha MOKYMKY, Npoagaxky nnan oébmeH BA
yepes nHTepodeic JInuHoro kabumHeTa. B 3aaBKe yKasbiBaeT BCe HEOHXO4MMbIe PEKBU3UTbI: BUI, onepaL,uu,
HaMMeHOBaHMWe nepegaBaeMoro 1 noslyyaemMoro akTuea, Konmyectso BA nnm cymma ématHbIX (Mnm
3NEeKTPOHHbIX) OEHEr, aapec Kolefibka O/18 3a4YNCieHns akTuBa, PeKBU3NTbI 6BaHKOBCKOro cuéTa nim
3NEeKTPOHHOIo Kollesibka A1 NepevncieHns OeHer, a TakxXe apyrue ceeneHus (Bbibop 6/10KYelH- ceTw,
NnoATBEPXOeHNe 03HAaKOMJIIEHNSA C KYPCOM 1 KoMmuccuen). Mpwu 3anosnHeHumn 3asaskiu MNnateéopma otobpadkaeT
npegBapuTeibHbIA 9KBMBAEHT Mo TekyllemMy Kypcy n cymmy Komuccuin. KnmeHT npoBepseT BCe JaHHble 1
noaTBepXXaaeT oTnpaBKy 3asBKMU.

7.2. 3asBKa PerucTpmpyeTcs B cucteMe ¢ dukcaL,mein TOYHOro BPEMEHU C TOUHOCTBIO 0 ceKyHObl. ObL,ecTBo
MPUCTYNaeT K UCTIOSTHEHWIO 3aABKW He3aMe O IMTENbHO Nocse eé nosyyYeHns, ecrm UMeloTCs TeXHUYecKne
BO3MOXHOCTU. OB6LLLECTBO BNpaBe 0TKa3aTb B UCMOSTHEHWUW 3asBKW Ha IIOHBOM dTare 40 COBEPLUEHUS COEMKY,
€Clu B MOMEHT U/ Xo[.e UCTIONHEeHNUS npou3oLllen cboi Ha MNnaTtdopme unu y napTHepa, He XxBaTaeT
HeobXxoOMMbIX pecypcoB (aeHbru, BA), 6aHKOBCKUIM MNaTedX OTKJ/IOHEH, TpaH3akuua BA He noaTeepaunach B
610KYEeiHe UMW Mo UHBIM NPUYMHAM UCMOSTHEHNE HEBO3MOXKHO UM He3akoHHO. 06 oTkase KnueHT
nHdopmupyeTcsa B JTMUHOM KabuHeTe n/unv no e-mail ¢ ykazaHvem npuumH. Npun oTkase 3asaBka cUMTaeTCo
OTKJIOHEHHOW, 1 06513aTeIbCTBA MO Hel NpekpaLLalTcs, KpoMe 06a3aHHOCTU ObLLecTBa BEPHYTb MOSyUYEHHble
oT KrveHTa cpefcTBa/akTuBhbL.

7.3. 0611,ecTBO MMEET NPaBOo 0TKa3aTb B UCMOJIHEHUN 3aABKW, €CITM YCTAHOBUT, YTO onepaL,us cBf3aHa ¢
BbICOKWUM PUCKOM HapylueHus TpeboBaHuit AML/CFT nnu caHKLUOHHbIM pexxuMoM. Ecnu coenka MoXeT
HapyLlaTb CaHKLUW UN eCTb NOA03PEHNUS Ha HeMerasibHOCTb MPOUCXOXAEHUS cpeacTs, O6L,ecTBO OTKaXET U
yBegoMuT KnneHTta o npuunHe B o6 UX YepTax.

7.4. Mocne npuHATUA 3aaBku OB6LL,ECTBO NPOM3BOAUT B3aMopacyeTbl creyiowmum obpasom: — MNokyrnka BA
(KnueHT npogaeT BaslloTy/3M1eKTPOHHbIe OeHbr): KNMeHT nepeBoanT Ha yKkasaHHble pekBusnTbl ObluecTBa
HY>XXHYIO CYMMY [EeHer, nocsie NocTynneHns geHexHbIx cpencTtB O6LL,ecTBO OTNpaBsaeT 9KBMBaIEHTHOEe
KonuyecTtBo BA Ha agpec kowenbka KnueHTa. — Mpopayka BA (KnneHT npoaaeT BA): KnneHT nepesoauT
yKasaHHoe KoninyecTBo BA Ha npegocTaBfieHHbIN agpec Kolenbka ObLLecTBa, Nocsie NosiyyYeHns u
noATBEPXOeHUs nocTynneHns BA ObuiecTBo nepeuncnaeT KnMeHTy cornacoBaHHyo cyMmy geHer/3lN Ha
yKa3aHHble pekBu3uTbl. — O6bmeH BA (kpocc— o6MeH): KnneHT nepesoauTt BA ogHoro Buaa Ha agpec ObLiecTsa,
nocrie nosny4veHns ncxogHoro BA ObéuecTBo nepeuncnsaeT KnneHty gpyroin BA B 3KBMBa/IEHTHOM KOJIMYECTBE
(no ycTaHoBNeHHOMY Kypcy) Ha yka3aHHbI agpec. Bo Bcex criyyaax BCTpeyHas nepenava (oeHer nnm BA)
OCYLLECTBIAETCH TONbKO Nocsie $akTUUYecKoro NocTyn/IeHUA OroBOPeHHOro oéb6bema ot KnneHTa.

7.5. Kypc Ha MOMEHT noaayn 3assBKU CUMTAETCS OKOHYATE IbHbIM (GMKCUMPYETCHA CUCTEMON B MOMEHT
noaTBepPXOeHNs 3aaBKN KIIMEHTOM) U HE MEHSIETCH B NPOLLECCE UCTOSTHEHUS COENKW, OaXKe eC/n PbIHOYHbIN
Kypc uameHutcs. Mnatdopma obecneunBaeT TOUHYIO UKCaLNIO BPEMEHN Nodaun 3asdBku (CMHXPOHM3aL U
BpemMeHu cepBepa). ECnn no TeXHUYECKUM NMpuYmnHamM BpeMs He yaaniocb 3adukcuponaTb, Ob6LLECTBO
NPMHUMaeET Mepbl N4 CnpaBensIMBoro onpeaesieHnsa NPUMEHNMOro Kypca niamn oTMeHSeT 3asBKY.

7.6. YCTaHOBJ/IEHHbI KYPC MOXET BKJ/1lo4YaTb Bo3HarpaxaeHne Obéuwectsa. Kpome Toro, O6L,ecTBO MOXET
B3UMaTb O0MNOSIHUTENbHbIE KOMUCCUM (32 BBO,/BbIBO, CPEACTB, 06CYy>XUBaHWE COENKMU U T.4.), 0 YéM KnneHTt
UHPOpMUpPYeTCs 3apaHee (B 3aaBKe U/nnn Yepes Tapudbl Ha natdéopme). Bce npuMeHuMble KOMUCCUn 1 cbopbl
0OBOOATCA 00 cBeaeHnsa KnneHTa He no3aHee MoMeHTa odopMieHna 3aaBku. Ecnum no 3akoHoaatenscty KP
Ha onepauuio HaKaabIBalOTCS HAMOrM UK nHble oba3aTenbHble nnaTexu, ObL,ecTBO BK/IOYAET UX B
pacuyéTbl UM YOEepPXUBaeT OTAe/bHO corfnacHo 3akoHy. O6L,ecTBO BbICTYNaeT HasloroBbIM areHToM fvLlb B
cnyyasx, NpsiMo NMpeayCMOTPEHHbIX 3aKOHO4aTeIbCTBOM.
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7.7. KnueHT BnNpaBe 0TMeHNTb (0TO3BaTb) 3asABKY 40 eé dakTuueckoro ncrosHeHmsa Oéuiectsom. Mocne
noaTeBepXaeHns npuemMa 3asasku O6w,ecTBoM, OTMEHA BO3MOXHA TOSIbKO €C/IN TEXHUYECKM BO3MOXKHO 40
nepefaym BCTPEYHOro akTuBa. B HEKOTOPbLIX CriyYasx OTMeHa rnocsie NPUHATUS 3as9BKN HEBO3MOXXHA
(TexHuYeckne orpaHnueHuns). KnmeHT NoHMMAaEeT, UTO HaxkaTne KHOMKN NOATBEPXKAEHNS 3aABKN —
OKOHYaTesIbHOe BOJIen3bsBIIeHNE.

7.8. Ecnu KnueHT oTo3Bas1 3aABKY UM OHa He UcrnosiHeHa no nHuyuatuee KnveHta (KnveHT oTkasancs
3aBepwunTb onepauuio), KnneHt komneHcupyeT ObLLeCTBY baKTUUECKUE pacxobl, MOHECEHHbIE MO 3TOW 3asBKe
(koMmuccumn nnaTexHbIx cucTem, cetu 6rokyernHa u T.4.). O6L,ecTBO BrNpase yaep)aTb 3TV CYMMbI U3
BO3Bpall,aeMbiX cpeacTB KnneHTy.

7.9. Ecnu 3asiBka OTKJI0HEHa no nHuuuatuse Obwectsa, ObLecTso Bo3BpalLaeT KfMeHTy BCe akTUBbI,
MoJlyYeHHbIe OT Hero rno JaHHoN 3asBke. Bo3BpaT Npon3BOANTCH TEM XKE CMOCOBOM, KaKUM OHU BbInn
MoJlyYeHbl, eC/in HEeT UHbIX JoroBopeHHocTeln. Cpok Bo3BpaTa — He 6oree 7 pabounx OHel ¢ MOMeHTa oTKa3a.
O611,eCcTBO MOXET BbIYECTb U3 BO3BPaLL,aeMOi CYMMbI dakTUUYecKne pacxobl (HeycTpaHuMble KOMUCCUN),
NnoaTBEePXAEHHbIEe OOKYMEHTabHO.

710. Mo pe3ynbTaram UCMOSTHEHUS Kax4omn caenku ObLecTBoO HanpasiseT KIMeHTy 3NeKTPOHHoe
yBeJOMJIEHME C NapamMeTpamMm COesKU: BUA onepat,mm, nara/BpemMs, noslyyeHHble/nepesaHHbie akTUBbI,
NMPUMEHEHHbI KYpC, pa3mMep KOMUCCUIA U Op. YBeOoMeHWe oTnpaBiseTcs Ha e-mail KnueHTa unu nybnmkyercs
B /1K B pa3gene uctopun onepaLuin. KnmeHT obsi3aH npoBepuTs ero 1 Npu obHapy>KeHnmn HeCooTBETCTBUIA
He3ameOunTenbHo coobLnTb ObLwecTBy. OTCYTCTBME 3aMeyaHunin B pasyMHbIi CPOK pacL,eHUBaeTCs Kak
corsiacue ¢ yCrIoBUSIMI COBEPLLEHHON COENKN.

8. BJIOKUPOBKA AKKAYHTA

8.1. ObLLecTBO BNpaBe BPEMEHHO UM OKOHYATENbHO 6/10KMpoBaTh A0CTYN KnueHTa K AKKayHTY B criyyasx: a)
ONnTenbHON HeakTUBHOCTU (12 MecsLLeB 6e3 Bxoaa 1 ornepauuit); 6) NoCTYNIEHUS MPeTEeH3UI U COOoBLLEHNN
oT 6aHKOB/MapTHEPOB O CMOPHbIX UMM MOLLEHHUYECKUX NaTexXax, CBA3aHHbIX C NomnosiHeHneM AKKayHTa
KnueHTa; B) 06Hapy>KEHUS NOA03PUTENIbHOM aKTUBHOCTY Ha AKKayHTe, NPU3HaKN OTMbIBaHUA [OEHET,
duHaHCUpoOBaHNA Teppopmnama 1 p. No BHYTPEHHUM KpuTepuam Obuectsa nnu tpebosaHuam MOML/ o)
WM UCMOJSIb30BaHNA AKKayHTa B NPOTUBOMPaBHbIX LessiX.

8.2. Mopanok oencTeuii npu HeakTuBHoCcTU. 3a 30 KaneHgapHbIX OHen 00 6/10KUPOBKN MO HEAKTUBHOCTH
ObuwecTBo yBegoMnaeT KnueHTa no e-mail o npeacTosL,ent 6/10KMPOBKE U MPOCUT BOUTU B CUCTEMY USN
BbIBECTU aKTUBbI. Ecnn KnneHT 3a 3TO BpeMs He NPoAB/IAeT akTUBHOCTU, AKKayHT 6/10KMPYeTCs, a OCTaBLLMECS
cpencTBa npusHaloTca HeBocTpeboBaHHbIMU. Mo cTaTbe 310 K KP O6u,ecTBO BNpaBe nepenatb
HeBocTpeboBaHHble cpeacTa (dnaT/3lM/BA) B 4en03nUT HOTapuyca unu cyga. KIMeHT MOXET CHATb [eno3uT,
noaTBepamMB CBOM NpaBa, HO HECET pacxobl AEN03UTAPHOr0 XPaHEHUS.

8.3. CpouHas 6nokupoBka. B cniyuasx (6) u (B) ObuiectBo 6/10kmpyeT AKKayHT HeMed1eHHO 6e3 yBeJOMIIEHUs
019 3aWuTbl UHTepecoB Ob6LLecTBa U KIMEHTOB. [pu 3ToM K/TMEeHTY No BO3MOXHOCTU HanpaBJ/isieTcs
yBefomeHne no e-mail o ToM, YTO A0CTYN OrpaHMyeH no coobpaxkeHnsam besonacHocTu. Mocne aToro
Ob6LLLecTBO MOXET 3anpocuTb Y KnneHTa nosiCHEHUNA 1 JOKYMEHTbI Mo onepaLuam. PelleHne o CHATUK
6/T0KUPOBKM UM OKOHYATETbHOM 3aKPbITUM NPUHUMaeT O6LLLECTBO NOC/Ie MPOBEPKU CUTYaLLUN.

8.4. KnueHT Bnpase nogatb oduLnanibHoe obpalleHne o6 oTMeHe 610KMPOBKM Mo e-mail unm yepes JInyHbIn
kabuHeT. MNo ntoram paccmotpeHns ObLLecTBO NGO CHUMAaET 6JIOKUPOBKY B MOSTHOM UM YaCTUYHOM 0H6bEMe,
nnéo octaBnsaeT eé B cune. O peweHnn KnneHT yeegomiseTcs no e-mail. Ecnv 61oknpoBKka coxpaHsaeTcs,
O6L,ecTBO MO 3aMnpocy MOXEeT cooBbWUTb KNNEHTY NpuUmnHbl 0TKa3a B pamMKax, A0NyCTUMbIX 3aKOHOM.
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9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpPOHbI HECYT OTBETCTBEHHOCTbL 3a HapylleHne HacTosiwero [loroBopa B COOTBETCTBUM C
3axkoHopgaTenbcTBoM KP. OTBeTcTBEeHHOCTL ObLiecTBa nepe KnMeHToM orpaHnymBaeTcs NpaMbiM
OencTBUTENbHbIM yL,.epboM, MPUYNHEHHbIM Mo BUHe ObiecTBa. O6L,ECTBO HE OTBEYaET 3a KOCBEHHbIE,
cnyvariHble Unn ynylieHHble Bbiroabl KnnMeHTa, a Tak)ke 3a YnyL,eHHYo Npubbifb UM MopasbHbIi Bpea,.
MakcumanbHbIn pa3mep oTBeTCTBEHHOCTU ObLLecTBa He MOXET NpeBbillaTb CYMMbl MPAMbIX YObITKOB
KnueHTa, gokasaHHbIX ero BuHon Obéuiectsa. 3To orpaHuYeHne He pacnpocTpaHAeTcs Ha criyvaun, MPaMo
3anpeLeHHble 3aKOHOM.

9.2. KNneHT HeceT oTBETCTBEHHOCTbL nepen, O6L,ecTBOM U TPETbUMU NULLAMU 33 CBOU OEACTBUS, €CNN MO BUHE
KnuenTa ObLecTBy NpeabsBieHbl NPeTeH3un (lTpadbl, UCKM) NN HANMOXEHbl CaHKLLUK PerynaTopom, KnnenT
BO3MellLaeT Bce yobITKU 1 pacxoabl OblLecTBa, CBA3aHHbIe C 9TUMU NpeTeH3nsaMu. Ecnu KnuneHT HapyliaeT
ycnoBus [oroBopa, NpeaoCcTaB/ISeT JI0XKHbIe JaHHble U YMbILLIEHHOE BpeaUTebCTBO, OH BO3MeLL,aeT
ObuecTByY BCe Y6bITKM (pacxogbl, WTpadbl, YnylLeHHas Bbiroaa), noHeceHHble O6L,eCTBOM U3— 3a ero
OEeNCTBUN.

9.3. 06L,eCcTBO BrpaBe B 04HOCTOPOHHEM NMopALKe yaepXaTb npuunTaroLnecs yébITku, WTpadbl MU UHbIE
3a00/1KeHHoCcTH KnueHTa 13 nobbix ero cpedcts unu BA, Haxogawmxcs y ObLectsa Ha CUéTe unmu
Kolenbkax KnueHTta. Ecnu Taknx cpencTs He4oCTaTouHo, KNMEHT ocTaeTcsi 06A3aHHbIM MOracuTbh OCTATOK
posra.

9.4. O6LecTBO 0CBOHOX,0aEeTCH OT OTBETCTBEHHOCTM 32 HEUCTOSIHEHNE 0693aTeNbCTB Npu $opc-Maxkope
(cTUXMNHbIe 6eaCcTBUSA, BONHbI, MACCOBble 6eCrnopsAaKN, akTbl FTOCOPraHOB, OTKJ/1HOYEHNS SHEPIrO— UITN CBA3N,
KnbepaTaku, xakepckue B3nombl, céou MO 1 gp.), a Tak>Ke Npu HEBO3MOXXHOCTU UCMOJTHEHUS U3-3a OeNCTBUN
TPETbUX JIL, NN KOHTPareHToB, OKalaBLUUXCS B MO006HbIX 06CcTOATENbCTBaX. POPC— Madkop
noaTBEPX4aeTCs BO3MOXHbIMU 0duLLManbHbIMU JOKYMEHTaMu (Hanpumep, cnpaskoun TIMM). MNoka gencteyeT
dopc— Maxkop, oba3aTenbcTBa ObLLecTBa NPUOCTaHaBIMBAIOTCH.

10. MOPAOOK YPETYJIMPOBAHUA CINOPOB

10.1. Bce cnopbl 1 npeTeH3nn CTOPOHbI CTapaloTca pelaTb MUPHO. [peTeH3ns HanpaB/igeTcs MMCbMEHHO — Mo
e-mail Ha agpec gpyron CTopoHbl, Ana OéuwecTBa — A9 KnveHta — Ha yKasaHHbIA NMpy perucTpa,um nnu
noyTton (Ha topuagnueckuin/agpec npoxmsaHus). NMpeteH3ns gosxkHa cogepxxatb PO, KOHTaKTbl 3asABUTENS,
narty, 0bcToaTeNIbCTBA Cropa U TpeboBaHUs, a Tak>Ke NPUITOXKEHUS.

10.2. O6LecTBO 0653aHO B TeueHne 30 KaneHOapHbIX OHEN pacCMOTPETb NMPETEH3UI0 U HanpPaBUTb OTBET TEM
e crnocoboM (Ha e-mail nnm no noute). OTBET O0/IKEH coaepXKaTb pelleHne YO0BeTBOPeHe, YaCTUUYHOE UMK
0TKa3 ¢ 060CHOBaHMEM U PaCYEeTOM CYMM, ec/iv ecTb. OTCYTCTBUE OTBETA B CPOK paccMaTpUBaeTCs Kak oTka3
oT TpeboBaHUN NN NHOE HapyLLEeHWe npas.

10.3. Ecniv npeTeH3MOoHHbIN NOps00K ncuyepnaH, crnop nepenaetcs B ¢y, Kblprbi3ckon Pecnybnku no MecTty
HaxoxageHua OblecTBa.
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11. SAKJTIOMUTEJIbHBIE MOJIOXXEHUA

11.1. JoroBop BCTynaeT B CUJTY C MOMEHTa ero akuenTta KnimeHToM 1 gencteyeT 6eccpoyHo, noka He byaeT
npekpaltLLeH rno nHuLnaTnee ogHon n3 CTOpoH Ui He 3aMeHEH HOBbIM A0roBopoM. KNMeHT He BrnpaBe
TpeboBaTb MHOIO CPOKa OeNCTBUS, MOCKObKY [1oroBop ABAAETCA Nyb/IMUYHON 0bepTOoN.

11.2. HacToAwwmin Jorosop He co3faeT Mmexay CTopoHaMu OTHOLLIEHWUIA TOBaPULL,ECTBa, areHTUPOBaHNS,
TPYOO0BbLIX WU UHBIX 0COBbIX OTHOLLEHWUA — KNMEHT OeACTBYET CaMOCTOSATENTbHO, OT COBCTBEHHOr0 UMEHM.
KnneHT He MoXeT BbICTynaTb OT UMeHUn OblecTBa 6e3 fJoBepeHHoCTH, a O6L,ecTBO He OTBeYaeT 3a OeCTBUSA
KnueHTa nepepq TpeTbMMU NLLAMU, KPOME CIyYaeB, NMPAMO yYKa3aHHbIX 3aKOHOM. 1

1.3. 115 o6bMeHa lopuanyYeckn 3HauMMbiMu coobLeHnamM CTOPOHbI UCMOMb3YIOT Crieayiolne KOHTaKTbl:
ObuwecTBo: email: info@millpay.io nouToBbIE OTNPaBIeHUs — Ha agpec: Opuanveckuii agpec: Kelprbiackas
Pecnybnuka, Bulikek, NepsomMmanckuin panoH, nep. KnybHbii, 18, 5 O6LL,eCTBO MOXET TakyKe pasMell,aTh
yBegoMneHusa B JInuHom KabuHete KnneHTa. KnneHT e-mail — ykasaHHbIN NMpu perncTpaw,um, noyTta — agpec
perncTpaLumn/XntenbCcTBa, yKasaHHbln npu N oeHTudémkaumm nnm nHom aapec, ykasaHHbix KneHTom.

11.4. Bce 3/1eKTPOHHbIE COOBLLLEHUS, 3aABIEHUS, 3anpochl, yBeaoMieHnsa KnneHTa, oTnpaB/ieHHble Yyepes
NNYHbBIN KabuHeT nnn e-mail, cumTaloTCA NOANUCaHHBIMU NPOCTON 3MIEKTPOHHON Noanucbio KnneHta u umetoT
lopuanYeckyto cuny byMaXHoro JOoKyMeHTa, NoANMCcaHHOro BpyUHyto. KnneHT o6a3yeTcs perynsapHo
NMPOBEPATb CBOIO 3/TIEKTPOHHYIO NMOYUTY U YBeJOMSIeHUA B JTUMHOM KabUHeTe, pUCKU MPOMNycKa COOBLLLEHNA OT
ObuiecTtBa nexkat Ha KnueHTe.

11.5. Ob6LecTBO Brnpase B 04HOCTOPOHHEM MOPSALKE BHOCUTb U3MEHEHUS B HAaCTOALLUI [JOroBOp M O0MOSHATH
ero ycnosus. /IameHeHHasa pegakuusa Jorosopa nybnukyeTtcs Ha [MnaTtéopme 1 BCTynaeT B CUJTY C yKa3aHHOM
natbl (He paHee o3HaKoMNeHns KnueHTa). O 3HauMMbIX M3MeHeHusax ObuiecTBa U3BeLLLaeT JO0MNOSTHUTENbHO —
pa3mMelleHneM obbaBneHuns Ha MNnatdopme U/ Mnm NMCbMOM Ha e-mail MUHUMYM 3a 3 KaneHOapHbIX OHA 00
BCTYMJ/IEHUS U3MEHEHWI. [poaoSiXeHne ncrnosib3oBaHnsa MNnateopmMbl Nocse BCTYNIEHUA U3MEHEHUN
cunTtaeTca cornacuem Knmnenrta c HoBon pegakuuen. KnmeHT, He cornacHbI C UBMEHEHUSAMU, BMpaBe 40CPOYHO
pacToprHyTb [orosop, ysegomu O6LL,ECTBO 40 AaTbl UX BCTYMN/IEHUS B CUMY, U BbIBECTU CBOW aKTUBbI.

11.6. AkuenTys ycnoBus HacTosero fdorosopa, KNnMeHT noaTeBepyaaeT, YTO BHUMATESIbHO C HUM
03HaKOMMUJIICS, BCE MOSIOXKEHUSA NMOHATHbLI U NpUHUMatoTCA 6e3 Bo3paykeHuin. Hactosauwmin [lorosop,
3aKJTIOYEHHbIN B 9/1EKTPOHHOM BUOE, UMEET TaKVIo XKe IOPULONYECKYIO CUY, KaK J0roBop, 3aKJTl0OUEHHbIN B
NPOCTOWN NUCbMEHHOW dopMe.

11.7. Moanucu CTOPOH He TpebyloTCcs — OroBOP CUYMTAETCH 3aKTIOYEHHbIM aBTOMaTUYECKM NMpU akL,enTe
[Monb3oBaTenem odepThl.
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